Abstract: The city of Biel/Bienne is often cited as a model of a non-conflicting cohabitation between two language groups with a similar status: German (i.e. in a diglossic situation: Standard German and Swiss German dialects) and French both benefit from explicit political promotion and legal protection. In a qualitative study conducted in the city of Biel/Bienne, most of the 40 interviewees talking about their lives in this bilingual city confirm this consensual view of linguistic cohabitation. However, the apparent balance between both communities is challenged on different levels, including the relationship between language communities according to their respective minority and majority status, the status and the visibility of both languages in the public sphere, the conflicting loyalties of bilingual citizens, the use or avoidance of a language in certain contexts or the choice of a common language in (potentially) bilingual interactions. The results of the analysis reveal divergent -and potentially conflicting -perceptions regarding urban bilingualism: although most of the interviewees appreciate the linguistic cohabitation in Biel/Bienne, many of them refer to various zones of language conflict which they suffer from or which they allot to the other speech community.
Introduction
In what has become an increasingly popular research field, many researchersusing different research paradigms -have been able to identify and describe language-related conflicts in a large variety of contexts where languages come into contact with each other. The idea that the contact of languages -or varieties of them -is associated with conflicting issues has been explored by a number of researchers. Examples include Calvet's La guerre des langues (Calvet 1987 ), Nelde's "Language contact means language conflict" (Nelde 1987) , or, more recently, Hitchings' The language wars in which the author states that "wherever more than one language is used, conflict of some kind is inevitable" (Hitchings 2011: 139) . 1 In general, language conflicts do not arise from the languages themselves, but from the social, political, economic, cultural or religious issues in which languages become symbols for different groups of people and their values, aspirations or claims (cf. Nelde 1998; Darquennes et al. 2004) .
The study of language conflicts often deals with language policy issues at the macro-level of society in contexts where two (or more) language communities are in contact. In such cases language conflict revolves around topics such as the following: -The status of minority languages in public administration, schooling etc.: e.g. Bokmål and Nynorsk in Norwegian (cf. Trudgill 1997) .
None of these points appear to be particularly relevant in Biel/Bienne, where the conditions for equal treatment and the non-conflicting cohabitation of the two official languages at the macro-level of society are rather promising. In the specific context of Biel/Bienne, where the social, economic and political issues related to language contact are less heavily disputed (or at least less visible) than elsewhere, we take a closer look at language conflict at the personal/individual, micro-level of society. Relying on Haarmann (1990: 2-3) , according to whom "actual language conflict exists in the person's consciousness" 2 we focus on the linguistic tensions that individuals face when dealing with implicit and explicit rules of communication in a bi-/multilingual setting (cf. Section 5). Before doing that, however, the article first provides a presentation of the language setting in Switzerland, in general, and the city of Biel/Bienne, in particular (cf. Section 2). It gives an overview of the research project bil.bienne from which the data for this article was obtained (cf. Section 3) and it focuses on the reasons for the -in generalpeaceful cohabitation of languages communities in Biel/Bienne (Section 4).
2 Language policy and multilingualism in Switzerland: too much consensus?
Switzerland is often considered as a country in which an essentially consensual cohabitation of language communities can be observed. The same is said about a number of bilingual regions or towns, such as Biel/Bienne. There, French/ German bilingualism has an official status, while other languages may have a considerable presence without being officially recognised within the political and legal setting. The following sections summarises the legal situation regarding language policy in Switzerland and Biel/Bienne.
The legal situation in Switzerland and in Biel/Bienne
Switzerland is a federal state with four national languages (German, French, Italian and since 1938 Romansh), only three of which are official languages on the Federal level (Romansh has a so-called semi-official status, being an official language only for Romansh-speaking citizens). 3 Language policy is addressed at different levels. The following general principles contribute to an overall nonconflicting linguistic cohabitation in the whole of Switzerland: -The subsidiarity principle: political action is taken at the lowest or least centralised level, i.e., in language matters, in general by the Cantons and not the Federal state. -The language freedom principle: the Federal Constitution guarantees the freedom to use any language (art. 18), i.e. in the private sphere (as opposed to the official domains of language use, where an official language may be imposed). -The principle of territoriality: the Cantons have the right to decide on their official languages. They are requested to "respect the traditional territorial distribution of languages and take account of indigenous linguistic minorities" in order to "preserve harmony between linguistic communities" (Federal Constitution, Article 70.2). Historically, this principle has proved to be quite effective in keeping the language territories stable.
At the cantonal level (i.e. the level of the administrative districts), each canton decides which language(s) it considers as official language(s) on its territory. Twenty two cantons are officially monolingual (seventeen German, four French, one Italian), three cantons are bilingual (French/German) and one canton is trilingual (German/Italian/Romansh). The canton of Berne, in which the city of Biel/Bienne is located, is one of three bilingual cantons. The canton's majority population is German-speaking. The French-speakers represent about 8% of the total population and clearly build a minority within the canton of Bern. 4 Biel/Bienne (see Figure 1 ) is an important city in the canton of Berne, located on the Germanic-Romance language border. Its bilingualism is not only anchored legally.
5 It is also visible in the city's official name. In everyday use, Biel is used in German and Bienne in French. In this text, we will mainly focus on the relationship between these two official languages, even though they only represent a part of the individual and social multilingualism that exists in a modern city like Biel/Bienne where dozens of other languages are spoken. Therefore, the reader must keep in mind that we cannot take into account all facets of language-related conflicts in the Biel/Bienne context. In comparison to other bilingual zones in Switzerland, Biel's bilingualism in its actual proportion is a relatively new phenomenon, which is based essentially on massive immigration of (mostly French-speaking) workers starting from the second half of the 19th century (cf. Conrad and Elmiger 2010: 9-13) .
Today, about 50,000 people live in Biel/Bienne. Overall, German has a stronger presence than French, but the French-speaking group can be considered a substantial minority. German is the preferred official language of about 60% of the population. French is the preferred official language of about 40% (Stadt Biel/ Ville de Bienne 2012: 5). Of course, the obligatory selection of one official language (it is not possible, e.g., for bilingual persons, to choose both languages) only roughly reflects the languages spoken by the people living in Biel/Bienne. In 2000, the National Census only asked for one main spoken language. For Biel/ Bienne and the whole country, the results are shown in Table 1 .
Given the fact that the Swiss language territories are generally rather homogeneous (see Figure 1 ) and tend towards even more uniformity (Lüdi and Werlen 2005: 14) , it is interesting to see how closely the language mix in Biel/Bienne resembles the one that can be observed in the whole country. However, the numbers presented above do not take into account individual bilingualism or multilingualism, both of which are quite frequent in Biel/Bienne. According to the municipal statistical service, 36.9% of the population is considered monolingual, 32.9% bilingual and 20.3% trilingual or multilingual (Stadt Biel/Ville de Bienne 2012: 6).
Data about the subjective self-evaluation of language proficiency can also be found in the "Biel/Bienne bilingualism barometer" (Longchamp et al. 2008a (Longchamp et al. , 2008b . According to the barometer data, 94% of the inhabitants speak French at least "sufficiently" (Longchamp et al. 2008a: 23; Longchamp et al. 2008b: 28) ; 89% understand Standard German at least "sufficiently" (Longchamp et al. 2008a: 24; Longchamp et al. 2008b: 29) , and 91% understand the Swiss German dialect, i.e. the spoken variety in everyday use (see Section 5.2), at least "sufficiently" (Longchamp et al. 2008a: 25; Longchamp et al. 2008b: 29: 31 ).
Double language policy in Biel/Bienne
The city of Biel/Bienne promotes itself as a bilingual city. Its official web page (www.biel.ch or www.bienne.ch) says: Welcome to Biel/Bienne -the biggest bilingual city in Switzerland and the world capital for watchmaking. 6 Biel's official bilingualism is used as an asset to attract communication-related economic activities. 7 Especially since the second half of the 20th century, the city has made a serious effort toward the sustained promotion of bilingualism through the continuous extension of its public services (such as schooling and bilingual public institutions) and the Forum of Bilingualism. 8 Established as a public foundation in 1996, the Forum promotes bi/multilingualism through various events, scientific and economic projects (e.g. via a "label of bilingualism" for companies or institutions that encourage the use of more than one language for both internal and external communication).
In spite of the widespread presence of bilingualism in the population, the general language policy in Biel/Bienne in actual fact pulls in two very different directions -this is something of a contradiction at the heart of the policy. On the 6 German: Willkommen in Biel/Bienne -grösste zweisprachige Stadt der Schweiz und Uhrenweltmetropole; French: Bienvenue à Biel/Bienne -la plus grande ville bilingue de Suisse et capitale mondiale de l'horlogerie. 7 Flubacher and Duchêne (2012) point out, however, that in a context where the language proficiency of the population is used as an argument to attract new enterprises, individual bi-/ multilingualism is taken for granted and not sufficiently rewarded. 8 German: Forum für die Zweisprachigkeit; French: Forum du bilinguisme; see http://www. bilinguisme.ch/ (accessed 7 July 2015). one hand, the city actively promotes individual as well as social bilingualism (which itself is based on as much personal bilingualism as possible). On the other hand, it must also guarantee that monolingual individuals have the right to live with one language -and have access to all essential services in their preferred official language (cf. Elmiger 2005) . Hence, the city has to promote both languages individually (e.g. monolingual services or cultural activities in both languages) as well as collectively (e.g. bilingual events or exchange programmes), which can give rise to divergent expectations that are difficult to meet and may give rise to various kinds of frustration.
3 Research on bilingualism in Biel/Bienne 3.1 About the project bil.bienne
Whereas a considerable amount of data exists about the languages spoken by people living in Biel/Bienne, less information is available about the actual use of languages, be it in private or official contexts. Previous linguistic research has revealed certain patterns of use (e.g. Kolde 1981; Müller 1987; cf. Conrad and Elmiger 2010 , for an overview). At the time when the project bil.bienne bilinguisme à bienne • kommunikation in biel was initiated, relatively little was known about language choice in everyday situations.
The main goal of the project was to gain better insight into language use and language choice in monolingual as well as bilingual people's networks (at home, with friends, among neighbours, at work, etc.). Therefore, two series of recorded interviews were planned and carried out. The fieldwork for the project was conducted between 2000 and 2004. The results have been published in Conrad and Elmiger (2005, 2010) and Elmiger and Conrad (2006) .
In the first module, 40 semi-structured interviews were conducted with citizens living in Biel/Bienne with diverse social and linguistic backgrounds (length: 45-100 min.; see Conrad and Elmiger 2010: 18-19 , for more details on the methodology). During the semi-structured interviews, a series of topics were addressed: the perception of Biel/Bienne as a linguistic space, the interviewees' language biography and their experiences within a bilingual setting, the rules of language use and language choice in their social networks, etc.
In the second module, language choice in interactions between strangers was observed: the project collaborators made 70 short recordings (length: about 2-8 minutes) with people in public places (city streets, shops, public administration, etc.), engaging in everyday interactions such as asking someone the way, buying a product or requesting an information. Each person that addressed was notified about the recording and its purpose afterwards, so that the spontaneous language choice could be observed independently from potential personal or ideological preconceptions. If the recorded person allowed the team to keep the recording, a series of questions about his or her language repertoire and language use followed the initial interaction. 
Language use and language choice
One of the main goals of the bil.bienne-Project was to gain better insight into language use and language choice in everyday interactions. As was to be expected, no simple rule governs language choice in a city where two main languages coexist alongside dozens of other languages that are also spoken.
Generally speaking, whenever people with dissimilar language repertoires meet, the choice of a common language -if such a choice is possible -depends on many variables, such as: -language repertoires: which language(s) are understood/spoken by both speakers -and thus in principle available for the interaction?; -habits: do the interlocutors know each other?, do they have an idea about the composition of each other's language repertoire?, have they already explicitly or implicitly agreed on a pattern of language choice?; -balance of status: are the interlocutors on the same hierarchical level or does an unequal relationship (status, age, etc.) create a situation where one person can impose their language on the other?; -situational factors: does the environment (e.g., the presence of other people) induce the choice or the avoidance of a language?, does the level of difficulty of a topic impede or permit choosing the language freely?; -identity factors: are bi-/multilingual people willing to use any language they are able to speak or is it important for them to favour certain languages over others in order to display their linguistic identity?; and -subjective factors: are certain languages (permanently or momentarily) preferred or disliked by the interlocutors?
In Biel/Bienne, where at least two main languages are virtually always plausible, the following competing models are, at least in theory, likely to occur in the case of interactions between people that are new to each other: a. the dominant language model: the majority language (i.e. German) is dominantly used/imposed as a common language of public interaction; b. the "Swiss Model": 11 in an interaction between two people speaking different languages, each person uses his/her preferred language and passively understand the other person (cf. Kolde 1981); c. the "Biel/Bienne model":
12 in an interaction between two people speaking different languages, one person (in general the one that starts the interaction) determines a common language, which is subsequently used by both participants.
The differences between the three models are numerous. Among other things, they concern the (un)equal status of the languages and the proficiency needed in order to ensure communication. In the dominant language model, only speakers of the minority language must be bilingual in order to be able to speak with members of the language majority. In the Swiss model, both interlocutors must have good receptive language skills in another language and in the Biel/Bienne model, both receptive and productive skills must be relatively high in order to ensure efficient communication.
On the basis of our research, the use of the dominant language model in the bilingual city of Biel/Bienne can clearly be excluded. In public spheres, one language does not completely dominate the other. 13 In the anonymous recordings (module 2 in the project bil.bienne), most interactions followed the Biel/ Bienne model, i.e. the person that initiates an interaction determines the language of the exchange. This kind of mutual adaptation, which demands the highest form of language competence from both interlocutors of all three models, is a cue that lets us presume a high level of personal bilingualism (Conrad and Elmiger 2010: 36) .
The linguistic social contract of Biel/Bienne
It is impossible to predict the language(s) used in any context in which people with divergent language repertoires meet (for more details on language choice, cf. Elmiger and Matthey 2006; Conrad and Elmiger 2010) . Instead, the findings of the bil.bienne project have given rise to a more general description of language choice for the specific local context in Biel/Bienne, which has been formulated as a kind of social contract (Conrad et al. 2002: 166) , and serves as a theoretical description of the city's bilingualism: each linguistic group accepts and tolerates, individually as well as collectively, the other language group and claims the same for itself. The findings of the bil.bienne-project show that this very general principle, which reflects the consensually functioning and socially supported bilingualism, seems to be implicitly accepted by a broad majority of people living in Biel/ Bienne. It doesn't imply -or impose -any fixed rules for specific situations, but it assures that neither group is continuously or exclusively discriminated against by members of the other group. By respecting each other, this social contract lays the ground for tolerant linguistic cohabitation in a bilingual setting (Conrad and Elmiger 2010: 44-45) .
A participant of the first module (i.e. the long interviews with people living in Biel/Bienne) has put her interpretation of the rules for mutual cohabitation as follows:
( She stresses the necessity of mutual effort so that the minority group, by being able to understand and speak the majority language, is not uniquely responsible for making concessions. Bilingualism is collectively perceived as an accepted phenomenon and as a part of the social reality -as well as the concept behindof Biel/Bienne. The Biel/Bienne social contract corroborates the officially equal status of both official languages, but it doesn't regulate language choice in individual events, where a common linguistic ground has to be found contextually. Flexibility (a key element in the social contract) is best achieved when a considerable number of people are not only able to adapt (i.e. by being able to speak both languages), but also willing to adjust to others -without feeling the obligation to do so constantly. Thus, both official languages are present in the public space, even though the choice of a common language in a given context can still be negotiated. This happens most often implicitly, without bringing up the question of language choice. However, when certain expectations (e.g. that everybody is fluent in both languages and willing to use them in any circumstance) are not fulfilled, that can lead to misunderstandings and resentments at the level of interpersonal communication. The cohabitation between the language groups in general, however, is perceived as nonconflicting.
Bilingualism or other language-related topics are not isolated by specific political parties as an issue of conflict. Overall, all major political movements seem to favour bilingualism. More generally, the respect towards each other (as formulated in the Biel/Bienne social contract of language use) ensures that the majority group won't impose its language without sensitivity.
Hence, several conditions for a non-conflicting coexistence between several language groups are met and, mostly, cohabitation works rather well. In public surveys, a majority of the respondents express a positive attitude about the city's bilingualism. The results of the Bilingualism barometer (Longchamp et al. 2008a (Longchamp et al. , 2008b indicate, e.g., that most citizens consider that the main language groups live "next to each other" (50%) or "with each other" (40%); only 5% consider that the live "against each other" (German: nebeneinander, miteinander, gegeneinander; French: en bonne entente, côte à côte, de manière conflictuelle).
Zones of perceived conflict
In the portrait of Biel/Bienne that we have provided until now, language conflict has been largely absent. Yet, the linguistic situation in this bilingual city is not free from conflict, despite the fact that it may appear on more subtle levels and may be carried out less violently than in other bilingual settings. While some issues may be inherent for any minority/majority context, others seem to derive from the dual status that the two main languages have in Biel/Bienne. A very particular role is played here by the official language promotion, which upholds two partly conflicting ideals. On the one hand, Biel/Bienne is promoted as a double monolingual city where everyone may live in their preferred language but must accept the presence of another language. On the other hand, it is promoted as a bilingual city with bilingual citizens whose language competences are in reality most often rather unbalanced.
Reduced presence of the minority language
Even though both main languages have in principle an equal status (see Section 3.3 on the linguistic social contract), it is clear that the sensitivity to language-related inequalities is much more developed by the members of the minority group. In the interviews that were conducted, the French-speakers showed a concern that the situation could deteriorate (and thus over time endanger the equality of the two official languages) and referred to the following points:
-The pressure to be more proficient in the other language is greater for the minority group, especially when it comes to work places where language skills are important. -The presence of the minority language (French) in public as well as in private media is often perceived as (too) marginal, compared to the majority language. -The visibility of the minority language in the public linguistic landscape (Shohamy 2009 ) is often debated. While public signage (public information, road names, information on buses, etc.) is more or less systematically bilingual, there is no obligation for private stakeholders to use both official languages: private members of the civil society can only be encouraged to use both official languages in the public sphere (publicity, information about privately organised events or services). -In public events where both languages are present, more attention is paid to people who express themselves in the majority language.
All these points can be summarised as the apprehension of the minority language to be gradually minoritised and superseded by a growing majority of German-speaking citizens, which would lead Biel/Bienne not only to be less francophone, but also less bilingual. Even though the statistical data do not uphold those fears (cf. Conrad and Elmiger 2010: 89) , this perceived threat was referred to during the fieldwork by several individual respondents.
Bilingualism and diglossia
The French spoken in Biel/Bienne is not fundamentally different from varieties of French in other French-speaking regions of Switzerland. The same is true for German, but speaking German in Biel/Bienne -as in the whole Germanspeaking part of Switzerland -means that one has to be proficient both in Standard German and in dialect: Standard German is used in the media and for writing, dialect is used in oral communication and "conceptually oral" contexts (cf. Elmiger and Conrad 2005; Elmiger and Matthey 2006; Koch and Oesterreicher 2001) . Local French-speaking people know about this diglossic situation -and as the data from the Bilingualism barometer indicate (see Section 2.1), many of them have good skills in both Standard German and its Swiss dialect. French-speaking individuals from other regions may experience the diglossic situation in Biel/Bienne as a serious barrier and an additional obstacle for successful integration into a bilingual setting. That is especially true for people whose representation of "German" resembles that of "French", i.e. a more or less homogeneous language that shows little regional variation. In our data (module 1), a highly proficient bilingual speaker (L1: French, L2 German, having spent several years in Germany) reveals how traumatising it has been for her to discover that her oral proficiency (in Standard German) is not what counts in everyday use (where dialect is expected). Her excellent German even seems to prevent her from being considered a proficient bilingual person "à la biennoise" (cf. Elmiger and Matthey 2006: 34-36 , as well as Coupland 2010, about "authentic" or "legitimate" varieties of a language):
(2) If 14 das ist verrückt als WELsche wenn man hochdeutsch LERNT das lernt man in der schule (…) man sagt in der schweiz spricht man deutsch (--) dann lernt man DEUTSCH (…) dann sagt man nein das (tu?) was du gelernt hast ist kein deu¼also ist nicht das was wir brauchen 16
To be or not to be bilingual
In a context in which individual bilingualism is a social reality and as such both favoured and expected, monolingual speakers can feel a certain pressure to become bilingual themselves. Being monolingual and thus not being able to be part of the bilingual speech community can therefore lead to a feeling of inferiority or embarrassment. In other words: it can be conflicting not to be bilingual. The following participant (module 1) considers her monolingualism as a sort of social stigma:
(3) If 07 aso es isch för mee (s¼f¼s) (.) in bieu nid chönne französisch rede isch piinlech 17
Many people would welcome a more decisive promotion of personal bilingualism, above all through bilingual schooling, as the (traditionally separated) school system is seen as a factor that prevents further personal and collective bilingualism.
18
16 'This is crazy, as a French speaker, if you learn Standard German, one learns it at school. They say that in Switzerland, people speak German, so you learn German. Another conflicting issue that is related to the bilingual urban space -and the social contract that prevails over language relations -arises within interactions where one interlocutor expects the other interlocutor to be proficient in both languages, e.g. in citizen/administration or client/vendor situations. Here, citizens or clients clearly expect to be addressed in their preferred language. As a matter of fact, shops as well as other private stakeholders do not have to provide their services in both languages; nevertheless, the public has different expectations. When they are disappointed or frustrated -as in the following example -the postulate of equality for both official languages is undermined and bilingualism may be considered as endangered (cf. Heller 1982 
Bilingualism as a threat to one's first language
In both main language groups, the main language is solidly rooted and sustained by official institutions like education and administration as well as cultural and media offers. Therefore, the fear of losing one's first language is not common, although many people make extensive use of their bilingual language skills. Yet, several of the participants -especially members of the French-speaking community, have expressed an apprehension over gradually losing language fluency if they use the other language too often. Whereas no German-speaking interlocutor seems to have been preoccupied with the quality of his or her first language, some French-speaking informants consider bilingualism as a menace to the quality of the French language spoken in Biel/Bienne: 
Conclusion
Overall, the city of Biel/Bienne is an example of urban multilingualism -paired with official bilingualism -where the preconditions for a non-conflicting cohabitation of different language groups are very favourable. The promotion of bilingualism as well as double monolingualism does not lead to major social or political tensions, but it is rather upheld as an important and unique feature of the city of Biel/Bienne. Each linguistic group accepts and tolerates the other language group and claims the same for itself. However, whereas Biel's official bilingualism is generally cherished, publicly supported and valued as a means to facilitate the 20 'The only thing that is less good is that one loses a lot of vocabulary and that for me it is good to return to France regularly every month./Ah./To be with friends that are pure Francophones./Do you think that the French language is somewhat impoverished here?/Yes, I do, yes./For what reasons?/On the level of vocabulary, sentence structures, style./And what do you think is the reason for this?/Well, I think this is due to bilingualism.' communication between people of different languages, our conversational data revealed that especially individual speakers at times perceive it to be problematic as well. Some experience the fact that they (as well as some of their interlocutors) are not able to speak the other's language in an officially bilingual city as a shortcoming or at least a source of irritation. That especially counts for the members of the Francophone minority who have the impression that the pressure on them to be bilingual is higher than in the case of the members of the Germanspeaking majority. Next to being envied by monolingual speakers, bilingualism is also seen as a particular challenge by some members of the Francophone minority who do master the German language. The reason for this is that the mastery of German not only implies the mastery of a standard variety of German but also the mastery of the local Swiss dialect that is a key to successful integration. If one adds the fact that some members of the Francophone minority have the impression that the dominant varieties of German pose a threat to the purity of French, then it becomes clear that the -in general widely appreciated -bilingualism as it is promoted in Biel feeds the perception that it damages the individual languages (i.e., most notably French as a minority language). The fact that there is clearly a majority language -and that the minority group latently fears dwindling significance -seems understandable, as well as the fact that the German-speaking majority group as a whole may be less aware of the difficulties and discrimination that the French-speaking minority group is faced with. Even though the findings of the bil.bienne project show that members of the minority group sometimes tend to simplify or idealise the situation of the majority group, it is clear that the city's simultaneous promotion of bilingualism and double monolingualism succeeds in neutralizing potential language conflicts at the group level, yet due to the different weight of French and German in society also gives rise to certain expectations and/ or irritations at the individual level that may lead to language conflict. 
